
AN EXPERT'S 
GUIDE TO REPAIR

Some tips and tricks to be aware of when 
reviewing estimates

LABOUR FIGURES
If the hours are visible look at the labour cost and 
divide by the hours so you can see what hourly rate 
you are being charged. We have seen rates as high 
as £70 per hour for non-approved accident repair 
centres

SPECIALIST CHARGES
Keep an eye on this column, most specialist 
charges have set rates but they can be, 
and often are, exploited. You can double 
check things like tyres on websites 
like blackcircles.com, for example, 
to make sure you're getting charged 
reasonably

PAINT AND MATERIALS
Paint and materials is calculated on the 
surface area of the part being painted. 
As a general rule of thumb, paint should 
be about 30p per square centimetre 
(a door is about 750 squared 
centimetres which works out to 
about £225 in material for a full door 
respray). 
By focusing only on respraying the 
damaged area, SMART 
repairers can save you a lot on 
paint an material.

VALUE OF THE VEHICLE
Always check the value of the vehicle vs the 
cost of repairs (especially for older or high 
mileage vehicles). Remember that not all 
damage is always visible on a preliminary 
estimate (unseen damage may become 
evident when the car is stripped). Generally, 
if the cost of repair is approaching 70/80% 
of the value of the vehicle, you should think 
about alternative options.

PARTS PRICES
Sometimes a quick call to a main dealer can 
highlight some inconsistencies in part prices. 
If an original estimate is "guesstimated" it's likely 
that the final invoice will differ (up to 20/30% for 
parts costs). Also make sure that you get a second 
opinion on whether parts require replacement or 
if they can be fixed.

SPECIAL TYPES OF METALS
If a panel is made of a "special" metal (i.e. 
anything which is not steel, for example, 
aluminium) it can be more difficult to repair, 
which may increase labour time (or warrant 
the panel being replaced altogether).

SPECIAL PAINT
Solid paint or clear overbase are the cheapest 
paint materials. Three Stage Pearl Finish, on 
the other hand, uses multiple coats of visible 
paint layers applied one after the other to 
achieve a pearlescent effect, this can be 
significantly more expensive to fix (might 
be worth considering when purchasing 
the vehicle).
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